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Suez Canal blocked by container vessel
leads to delay

Dear ,

As you may already know, the Evergreen Marine Corporations operated container vessel
EVER GIVEN ran aground in the Suez Canal around 8 am local time on March 23. The
incident occurred as the container ship proceeded northbound through the waterway from the
Red Sea. As a result the Suez Canal passage is currently blocked for any marine traffic in
both directions.

The refloating attempts are being carried out by the owners of the Vessel in coordination
with Suez Canal Authorities. The incident continues to create congestion on the waterway,
stopping vessels from passing and causing delays. We don’t have any clear indication when
the vessel will be refloated again.

Currently, the following Hapag-Lloyd vessels are affected:

o “Tsingtao Express” waiting in outer anchorage in Port Said (I0S Service)
o “Salahuddin” waiting in outer anchorage in Port Said (MD2 Service)

e “Athenian” waiting in outer anchorage in Port Said (TPI Service)

e “Al Rawdah” scheduled to reach Suez Canal tonight (I0S Service)

« “New York Express” locked in at Great Bitter Lake (MD1)

Hapag-Lloyd constantly monitors the situation and closely follows the implications on its
services. We are presently looking into possible vessel diversions around Cape of Good
Hope.

Please be assured that we are assessing all feasible measures to keep the effect on our
customers as limited as possible, and we will keep you updated about any further changes.

We apologize for any inconveniences that arose out of Hapag-Lloyd’s control.
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If you have any questions or comments, please contact your local Hapag-Lloyd
office or send me an email.

Best regards,

LR e 4

Annalena
from our Customer Communication
team

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Get your quick quote now Learn more

Keep in touch

s You + Download on the C ermon
Cflin] o lsil o] SR e ) > G

IMPRINT  PRIVACY TERMS WEBSITE EMAIL PREFERENCES UNSUBSCRIBE

© Hapag-Lloyd AG


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9rBvga7FRjhgrsYJuzm_mPtYPka8u6BJe3kB3sZ4wtK1g3-3fKExfMOIXBHVdOYPFSw%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183006360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f3eNwckCHPUGQENK2AGD4crknPQCdLSJ6eNbMCQGkHI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9rBvga7FRjhgrsYJuzm_mPtYPka8u6BJe3kB3sZ4wtK1g3-3fKExfMOIXBHVdOYPFSw%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183006360%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=f3eNwckCHPUGQENK2AGD4crknPQCdLSJ6eNbMCQGkHI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9poi6vEIhvn8vFjw4UGEMFsRJtwzn1tILjVD0Ld_9ZvUAFhOesMl4QAX9Ls1UcUWC6A%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183016318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Ol9q6yaPvLxDxdQn7rtonrzxGUzmXTGZ266dZnIlNiM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fmy-quotations.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183016318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SEEAAuuzFSsl%2BRcnynm3Wfh9xXw03ucFrK44U75He%2Fw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjLFc9WyrTUi7TcKfyuiUpdqIYN8bkpM51ivPtc-k6kZS36utHvTZTMUyTz2Trib9I60F5_Ds3SLiUz3qa9pP9m8DlxjqlFN7Er6Wb0RuQyyvcXTbUDKHIPH6utIKhTsgAuUovPk6YajZrfppjT3h3FrLTtN1bcjU4OuwCjIuZcAgg%3D%3D%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183026276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=gO2oQriy97cvNEVOIEElPwy%2BhL9T6YViCO1ozsxw3x4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30abK6IXF1XJ8g4TFe9W77liT2JVg-ZNmkcNIyQyhof73u2GYHllUnRYsi9wMI-Gdv%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183066110%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GrdpdG2AcRRsEsTHQD%2BAdiH1am5RJLmetrUIMS%2FXdxc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-qNNWujXO2BRfxydld--EbqUu1uCE78gF0HL_1gl9rqu%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183066110%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yNQfYWuSPVetVzUcuStpy3J66q3aHBpU5ICt6u2idVk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183076055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tdnAYXhwndlxSGGWp%2BDq9N9LmtBys80WkM9wFsVUn3Q%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU-86ZRCCKRHJySLgr6io5tfSXmBLkVt2hjbWOfqNzzLeYnFAmYMKkrCpJTmSNa5IPBAsqkbnuDK-i0sl3G6us4ulQGo2prXqOXR9Edw3jaNtTGZq-w5gqJxKE_nY4PH5UKW1Zpa6z7CmjOwsJCdH24seK_ENnfYBAvF2TvP0shUvOiS10AZ-04-iiXULNGYq7g%3D%3D%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183076055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=wF0fKUQwDCe05EL8yGW6SJZLmkh4YYVMoB97TnTb1WY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU0rVs8vF0L5B50yxcYF3HFb4V7Nvie8-vdSCumwkZffsdXGCON_NBEWtzPs19ZD8RKqif1kTvxDU8FPfJot-WMI9k6AYRrPwxLyuqn-B-xTNGHAN_nbGwkyyyKfSmeoiSUBCXfNg8TLDNbkFDHnfZq2Cn8f05YAUG_Lw5lAEUYgj%2FNzkzLVhMSi0zMDUAAAF8CM7F9hghpVWyw1Tal23twh7DRQHQ4avLw-zt5QxInqwAfJtUclG5t_Hn8EkeeBwYspd9kw0%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183086011%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DvaPu83pjcrGxn9H8X2bQ%2B8ceGedI7Cd%2FFUwxSf2y7A%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fonline-business%2Fquotation%2Fquick-quotes.html%3Futm_source%3Dnewsletter%26utm_medium%3Demail%26utm_campaign%3DCustomerNews_QQBanner&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183016318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=CkTPpMe8ERxDPsmCUGMbPRLwcmXwpAV6SXZgPSI9d%2Fo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9luxUCF_gYLbINUH6ItjCzUUkOVhq0157caYWJ3VyEb09pBW6d3Sv_q8PdV_NlK_YSA%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183026276%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=J9eYNRW5MmiRGK0X7Wt%2FcEk%2BlYIt6sLLbLdjElnECmk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9hWuiT25FeWbtjR5djgAD6JO4wt4vzbPz6SrW6EgDB7VNzb-2s8oCilItZVdaj9bozQ%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183036231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=34eINGEs7C1LGPg36IEd0B0b093EEKJwW3QpAKgzq2Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9t4ytf-rlTa4cUmkcYo3DQ4qVlXomIVWtqHjGS4v5eYUSLjIQPI3Qd22mBhLt0zx7Ck%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183036231%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3ry0%2BoKCTeq5D3XqkKGT2RkwWsM0zoubDtFtDg%2BSQIs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9p6Qv6bYWp8ANkBPKsn6iKvrBnFyUw7ChtLFFSSzxSXLWXmc5zSFxvvulgJsZ1P0L0w%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183046176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ICxx3gOZUXkzeFuSVyeMhUnMkjkS0xqWAtw7oTrD1TY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9m6FmBKuufdEgakNUpAhi9ViCuRWeROXiQfpAo9mi1S_AShP0UCEBoUb03PG8xMrUK4%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183046176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=tE%2FguMOeSrSRlMbsJ8Q3PmMgaVlFkyix6jNSeNxE65Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9tu9NdrsWmjBntHKcQi-3hCtBLnaWMx3fzCgnsbEBsjdbtt8Dr8GOxNpEyPI2sgNGvI%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183056133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xBZ4BbL2GiP2kC2LF4tDui1bqQCdJaKHcKOocs8DglA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9igJyWuM6-3DSU4qzfH5aX1Pnpv6o-tRm61XAJQC_pSWtYtaQlA4Nm_5HwXjgNkL4Xk%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183056133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mWVBaYJsct0oBSKUm5p0pBbP88DNkraovdVeCqpp86o%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAF8CM7F9v4LDSkPJ4ZwiBmurEriaqJV_ifGCuXM5tRwysxB72g_h-FGSWCCJ6-EQM8VcTLbKhQ%3D&data=04%7C01%7Cdimitri.badin%40dbschenker.com%7Ce01412d9a55442e32cab08d8ef9c9b44%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637522803183056133%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6HfcXsTO8N1qz9vLYN4zx9JmBrT4GxYZIMyzaPTqKjM%3D&reserved=0




