SCHENKER

Customer advisory: Ukraine / Russia Crisis Update
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Dear Valued Customezrs,

BABWER:

Since the last advisory on 01 Mar, we would like to update you about the concerns you may have
on cargo shipments with regards to the escalation of military conflict.
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Airfreight Tz

o Several countries have closed their airspace to Russian airlines and aircrafts with a Russian
registration. Therefore, no direct services to and from Russia from and to mainland Europe
are possible for the time being with the exception of indirect services.
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. Flight operation services to and from Asia currently face disruptions due to flight
cancellations and flight schedule adjustments that will likely impact capacity availability and
the backlog situation. Chinese Mainland, Hong Kong S.A.R, Japan and Korea are most
affected during this stage.
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Ocean Freight ;3§

. All Ukraine ports are closed and shipping lines do not call at them.
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Rail Transport £ iz

o China - Europe block train services, which offered by DB Schenker, do not pass through
Ukraine. And we have confirmed that all the cargos in-transit were not impacted.
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. We have aligned with all Chinese train operators and overseas carriers, that CR Express will
continue to provide Eurasia rail service. The service booked with DB Schenker, through
below routes currently are running as usual, and future schedule has been published.
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- Railway transportation via China-Russia, Mongolia, and Kazakhstan borders
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- Railway transport via Belarus-Poland border, Russia-Poland border, and Kaliningrad port
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We are observing the situation closely, and our team has been working with our partners day and
night for solutions and contingencies. The situation remains dynamic and volatile. Your account
manager is available to provide you with updates. Our teams stand by you to tackle the
challenges together.
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Thank you for your attention and support.
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