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An update on the conflict between Russia
and Ukraine

Dear Mathieu,

As the situation between Russia and Ukraine continues to develop, we would like to
keep you updated with the latest facts related to your cargo planning.

With the above in mind, we will continue to post general information updates on our
website here. In addition, we have compiled a set of Frequently Asked Questions
that can be accessed in this link. We will be updating both sites as soon as
additional information is available, so we would like to encourage you to visit the
previously mentioned links regularly, or bookmark them for your easy reference.

Best regards,

Maria-Fernanda
from our Customer Communication
team
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with your colleagues — so no one misses any
updates!
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