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Here are a few changes for import and export
cargo, to and from Ningbo, CN

With the current COVID-19 pandemic requirements at Ningbo, China, we have made a few
adjustments to assist your cargo planning. Please note that these are in place for your cargo
loading or discharging at Ningbo port, with an Estimated Time of Departure (ETD) or
Estimated Time of Arrival (ETA) from October 17, 2022 until the further notice.

Export

o Free Booking cancellation fee (FIO) for export shipments for all products

o Free Detention on canceled shipments empty equipment return

o Free Booking amendment fee (FIO) for Quick Quote booking change loading
port

Import
e Suspend the Detention calculation

Would you like to see additional updates? Then head over to our customer service and
operational updates, refreshed weekly with the latest information. If you should require
additional information, please contact our customer service team

at China@service.hlag.com who will guide you based on your individual situation.

Best regards,
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