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Here’s a Detention and Demurrage Tariff
guide for the United States

On September 1, 2022, you received an update reminding you to review our local charges.
With this letter, we would like to guide you through the specific detention and demurrage
tariff for the United States covered in that update, effective October 1, 2022. For your
reference, the tariff can be viewed on our website at the following section of our website:
Detention & Demurrage

A) Line Demurrage and Terminal Storage Charged Separately

To increase transparency, wherever possible the Hapag-Lloyd tariff represents line
demurrage only and the terminals charge their storage to customers independently. For those
terminals where this is not currently possible, Hapag-Lloyd invoices line demurrage plus
terminal storage as a straight pass-through charge — these terminals are clearly outlined in the
above-mentioned tariff.

B) Tariff Simplification

Hapag-Lloyd is simplifying and standardizing its port and inland demurrage tariff and
aligning the demurrage charges across port and inland locations with the current detention
tariff.

C) Demurrage Under Carrier Haulage
Hapag-Lloyd will not charge Line Demurrage for Carrier Haulage moves at Marine and
Railroad Terminals, provided the following conditions are met:

The merchant satisfies the below requirements five calendar days before the expiration of
free time to allow proper time for Hapag-LIloyd to deliver your carrier haulage containers in a
timely manner.

o Original Bill of Lading (if applicable) received by the carrier.

o Credit or freight payment received by the carrier.

o DO: Complete Delivery Order/instructions from the merchant received
by the carrier. You can find the link to Delivery Order Input here.

o Customs clearance received with no other regulatory restrictions
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o Merchant facility is available receive the container when trucker calls,
providing an appointment no later than 48 hours of Motor Carrier
contact

If a merchant fulfills each of the foregoing requirements, they will not be responsible for
Hapag-Lloyd import line demurrage.

As a reminder: import carrier’s haulage moves happen when the carrier arranges for the
delivery of the full container to the merchant’s premises and for the pickup of the empty
container from the merchant’s premises.

D) Demurrage Under Customs Hold:

When a container is put on customs hold for no fault of the customer, Hapag-LIloyd stops the
Line Demurrage/Detention clock and restarts it when the hold is released. This policy applies
to both Carrier Haulage and Merchant Haulage on-carriage.

If the container is held inside the Marine or Rail Terminal, then the Line Demurrage clock
begins at the release date. The hold and release dates and all days in between are not counted
towards free time days. In this case, the customer is responsible for any storage charges that
are imposed by the terminal operator during the hold days. In the instance when Hapag-
Lloyd collects terminal charges on behalf of the terminal operator, Hapag-Lloyd will invoice
these pass-through charges to the customer.

If the container is held by Customs outside the terminal or at a Customs warehouse, then the
detention clock begins at the release date. The detention free time starts the day after the date
of customs release. In this case, the customer will be responsible for any storage charges that
are applied by the Warehouse Operator or the government body during the hold days.

Please note that the existing Hapag-Lloyd demurrage tariff and policies will apply for
shipments that gated in full at origin ports before October 1, 2022. If you should require
additional information, please contact our customer service team at your location, who will
guide you based on your individual situation.

Best regards,

Maria Fernanda
from our Customer Communications Team
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Tariffs: All rates at the tip of your fingers

All tariffs, rates and surcharges in one place, easy and available anytime, anywhere.

Bookmark this page!
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a Tﬂ“ #  Dawnload an the P
flin|w T

IMPRINT  PRIVACY TERMS WEBSITE EMAIL PREFERENCES UNSUBSCRIBE

© Hapag-Lloyd AG


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVkFTrBUp_iDUdC1TFXHY8H5yUmSEj1zNqpzWPwYX_vhEbE5UY6Wudthd4er7ZqQF6Q8%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uii64N%2BtlhE4Pi0a09TA2ElWaJgQZgf5ZvoYt3k7dhE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG03wQlrsUu-QuYOdYw4h0gCvnYiZpZFa9VXCDob8vtMAIJsiIId0ho5e34gpRdHBlDZ2lL9awd0trQOYZXgOQ30abK6IXF1XJ8g4TFe9W77liT2JVg-ZNmkcNIyQyhof73u2GYHllUnRYsi9wMI-Gdv%2FNzkzLVhMSi0zMDUAAAGGtwNCVnuEWiOHndIyl8v5LfpiguRCLYYvxpz25iiD88S9clJat_FZq5jrG1IlOKqaFYtFSJI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x%2FxAlwwXL6HrNwL7jSXRWlxXlch32U9h97YyVakuAKM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3Tsej9bMNyhi6eGkgT7bUG2B3n3nTkOeMMApWIPnYVTb-G3v3_aPPgZE1ErgoGVjezbK6Ou6dR5K3lCL7OHYute8vh0E_SO0BCxhVdGfatLsLdvXejxj89IeJXGz7fzX-qNNWujXO2BRfxydld--EbqUu1uCE78gF0HL_1gl9rqu%2FNzkzLVhMSi0zMDUAAAGGtwNCVnuEWiOHndIyl8v5LfpiguRCLYYvxpz25iiD88S9clJat_FZq5jrG1IlOKqaFYtFSJI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DAWBBDH7QixrBc9xe8StO0P9QIJ8thFi12Ol1YxCI7M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAGGtwNCVnuEWiOHndIyl8v5LfpiguRCLYYvxpz25iiD88S9clJat_FZq5jrG1IlOKqaFYtFSJI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iqjJNCcMjxcJEnyDI0Uqzhep%2F8ZPMolVYhf69Fxt%2BCU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU-86ZRCCKRHJySLgr6io5tfSXmBLkVt2hjbWOfqNzzLeYnFAmYMKkrCpJTmSNa5IPBAsqkbnuDK-i0sl3G6us4ulQGo2prXqOXR9Edw3jaNtTGZq-w5gqJxKE_nY4PH5UKW1Zpa6z7CmjOwsJCdH24seK_ENnfYBAvF2TvP0shUvOiS10AZ-04-iiXULNGYq7g%3D%3D%2FNzkzLVhMSi0zMDUAAAGGtwNCVnuEWiOHndIyl8v5LfpiguRCLYYvxpz25iiD88S9clJat_FZq5jrG1IlOKqaFYtFSJI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dEa91h5RhAqDkTqQM5VArwg7IrklOlxrEKshvMR4%2FHU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2FiRkxgkB_eK3HeiEnLiuVU0rVs8vF0L5B50yxcYF3HFb4V7Nvie8-vdSCumwkZffsdXGCON_NBEWtzPs19ZD8RKqif1kTvxDU8FPfJot-WMI9k6AYRrPwxLyuqn-B-xTNGHAN_nbGwkyyyKfSmeoiSUBCXfNg8TLDNbkFDHnfZq2Cn8f05YAUG_Lw5lAEUYgj%2FNzkzLVhMSi0zMDUAAAGGtwNCVnuEWiOHndIyl8v5LfpiguRCLYYvxpz25iiD88S9clJat_FZq5jrG1IlOKqaFYtFSJI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903455038%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uRyZ9c9Rzfd0M6mh%2FZfqCg%2FxDqx74XMzr%2FcR7QyqZ7k%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVkFTrBUp_iDUdC1TFXHY8H5yUmSEj1zNqpzWPwYX_vhEbE5UY6Wudthd4er7ZqQF6Q8%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uii64N%2BtlhE4Pi0a09TA2ElWaJgQZgf5ZvoYt3k7dhE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVvKVFttbR1ZVBjR4kpkb5kr5r4g-DLodoNIIjfLnMYnJptiL8Nda5tqbZq2Ltn-Y7PU%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ysJXrNM7Lm2nHhLcjs8b4sODrOHQVchpl2iur1%2FeoU8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVmogWq7jeUXonFC-oohSVcLfvfKRy3nM3baQ6A3_HvyYyd3pHjoK_ZZsN3-4L4NVjXI%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aS7RY0Na%2BVVurWF3EtdPfxVZZMq69DK7J7fI9xhV4TI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCViCCVwUqfFD28BfzzX4xv0NlViS3jN1bhjkyuIJVFiUjGiLoG0HJOtHUN04-Ztu79X4%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BFi3CbtmUmTspP6HyXomtYpMWiIHaCkiGlNL9TRDJ0Y%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVq4jZzeq-78HcMiAgFRodtKkKpnLQ7yAiCg0ZVcShGeT4RN9-xEFWbILoXS1E-tLt5g%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pFHlckx%2FfoWB7v%2B4CmeL5KeqJtVAeK0ddqdIPl4VvU0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVjREkDUzf9ei6wniL-8pVnizHrTrRb-hsSeVVtjZX7nlSXx2r8F2jaXyN27jfn5ESY8%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gfTiI7hBIlyl15Xer78sDf7NH59MygrcqRX8ZaKtPqU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVvYo7xp28CZWsLRrBE6MRP43oRnfKXJhKgbrxUrq7V8m5rq2QJJL73vyL-7AJSSZJ9g%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S8eDRAtS3ONUBb6Bq0Yqn6JnCz%2BEm%2F51%2FPXh6sGiTN4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVripK6h4yYcb32d1McESqRizDWWrntZ61HGbjcS1gUkGa2rSrlQvR8rpdIy2OzI_fK0%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oyZ%2BrGUhuqWwje7Up37MPqIQDzWP1x2VEEhOaYgjsEM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGtwNCVge6qUjnlBqZ20p9KKVQendPLeXvHdhZSz-QKum5yVdiKx2djDgqRbA_TveJ5_lvWbk%3D&data=05%7C01%7CDimitri.BADIN%40dbschenker.com%7C6bcb59d9880344fa8e9f08da90d975de%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637981560903298801%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3a8%2Fcsi6emk3HQG9%2BOnsafma1%2FhAhqNnYYwt0Ffj4Ko%3D&reserved=0

