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Our CGX service will temporarily shift ports
from Hamburg to Wilhelmshaven in
Germany

Dear Mathieu,

The operational disruptions impacting global supply chains worldwide are causing a
high container yard density in many parts of the world. Particularly for our China
Germany Express (CGX) service, designed to deliver a fast, reliable and regular
product offering between Da Chan Bay and Hamburg, we would like to ensure that
we deliver our commitment from the first sailing.

With your cargo planning in mind, please note that our CGX service will temporarily
change the port call in Germany from Hamburg to Wilhelmshaven. This change will
come into effect with our service's first sailing, MV Nordspring V. 001W, expected to
depart Da Chan Bay, CN on April 9, 2022, and will be in place until the high yard
density in Hamburg stabilizes and allows smoother operations. Please know that we
will ensure to keep you updated with the latest developments.

If you should require additional information, please contact our customer service
team at your location, who will guide you based on your individual situation.

Best regards,

Maria-Fernanda
from our Customer Communications

team
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Share Your Insights

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s
fast, easy and available anytime, anywhere. 

Get your quick quote now Learn more
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