View in browser

-ﬁu stomer &€& Hapag-Lioyd

Here's an update for the barge connection
between Antwerp and Rotterdam

Dear Mathieu,

If you have shipments with a pre-booked barge connection between Antwerp and
Rotterdam, this update will guide you through the latest developments concerning
the congestions at the sea terminals in Antwerp and Rotterdam.

Presently, there are delays for import containers with barge transport between
Antwerp and Rotterdam. To help expedite the delivery of your cargo, the barge
shipments at Antwerp will be stopped for pickup and clearance at Antwerp. This
measure will be in effect for shipments with an estimated time of arrival from May 28,
2022, until June 30, 2022. At the end of June, we will re-evaluate if this measure
should be prolonged.

Please know that these measures are unfortunately required to limit the delays for
your shipments and clear backlogs on the sea terminals. We understand that this will
generate additional transport costs for you, and therefore we will automatically apply
a 200 EUR rebate per container on your shipments.

If you should require additional information, please contact our customer service
team at your location, who will guide you based on your individual situation.

Best regards,

Maria-Fernanda
from our Customer Communications
team
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Love to get Hapag-Lloyd updates delivered
right to your mailbox? Share our newsletter
with your colleagues — so no one misses any
updates!

Use our real-time online quotation tool Quick Quotes and boost your business. It’s
fast, easy and available anytime, anywhere.
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