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Impressions de factures

Dans le cadre du développement de nos outils web et de notre programme sur la protection
de I’environnement, nous allons dés a présent supprimer les impressions de factures. Ainsi,
nous vous invitons :

e A nous communiquer une adresse électronique pour I'envoi automatique de
nos factures (format PDF)

o A utiliser notre outil Navigator ou vous retrouverez tous vos envois et
documents

Découvrez également ici nos nouveaux outils web, tels que Quick Quotes Spot (bookings
garantis), Booking Amendment (modifications de booking), BL Draft Approval
(modifications et approbations de B/L) et bien d’autres encore.

Pour toute question ou soutien quant a 1’utilisation et au paramétrage de nos outils, nous vous
invitons a contacter notre équipe Digitalisation a : digitalbusinessfr@hlag.com

Votre équipe dédiée reste également disponible a France@service.hlag.com et au 0805 98 79
19.

Indiquez toujours votre numéro de ticket / booking / shipment pour étre automatiquement
dirigé vers votre équipe attitree.

En vous souhaitant un bel été,

Maria-Fernanda
from our Customer Communications Team


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpages.hapag-lloyd.com%2Findex.php%2Femail%2FemailWebview%3Fmkt_tok%3DNzkzLVhMSi0zMDUAAAGGAvrzlDi97NLWwMQr4ZGhZiXI_UXwRwUJgIQL5B-c5GGW1RtDee9uNtm8c9dKQTI52FHOp9hxzJUtDuoOYF65i8v--5-eGrWQXk8SWL35Chnr%26md_id%3D23441&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=E6n6BctdEpLtEJONT79qAQ2c3ddRUGyLlpd%2Bn%2FEZ%2FgU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGAvrzlNiMbNg4XoeHmyj9XdhfGAveiT7sBJihNnMTBGAXHr7vqufktbf790L21Gu567TS86A%3D&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rBH9No6GoFY0rjcgN5n9zfN9Qa8SVLJZZL9vp76gjQM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGAvrzlBgZSOLyU_VWuYNt-1mihzTaS6ZMZKdx_1-8TEfzuYMHAY3Hv6Z9SzboSeBLZRBwckg%3D&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cB1sT6IM73ZOIPcMZcZx154Z59MTCHx8R9XahXgYPD4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGAvrzlHKZFkSWwMfqMgWRsGBZ-plTi6nQhhauzWDwguPmqJ40fowMIMnJ36qmyYm6JKEoSMg%3D&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OzgVizStfI6N4XlkElAT31Eb6cQcrWLbv4WjLgZpXT0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGGAvrzlKnpPBjsUbmCQwmG7ZeRWykWrY9k3Fl08N_x3MieqYWOAyASt7jpKuxoo9DZyh5RHa4%3D&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=A8P%2FqmXzhCKLoF2FxlgiSa9e70B%2FINJ5YNV0HXb59QA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2Fdc%2Fx_BoTrCE9s6j4seZBMQU3fpXWP_qAGFoZxPpqRyj0w7Sca3dNyU3QS8PtVb9h961g8WtgBUj0RYvvG0BiWLWoklZ5LPGKBRWzqAVS4JytEF2TSL2zXwmXo2Huf7bNyZMDdZU61WZ7Bk2uvO8X5bGHlt292InO253QlUbvT7MUKQ%3D%2FNzkzLVhMSi0zMDUAAAGGAvrzlGY64f10HAfzLAqYUQfUdOqMvXH-bmf0KjoOKcsQsFhvC2J20fMfHV81WnjAJOSQ7Tw%3D&data=05%7C01%7Cdimitri.badin%40dbschenker.com%7C804e4342193648945e0e08da75589043%7Cc5d1e823e2b846bf92ff84f54313e0a5%7C0%7C0%7C637951320490327147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SiQ%2FJ2MvqxUFH7s9IsyVImkRQ2J0yZmcclOOCY5x96c%3D&reserved=0

Your entire shipping process in one place

Find all digital tools and services on the Hapag-Lloyd Online Business Suite and manage
your shipping process seamlessly online.

Learn more

Keep in touch
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