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Shipping from China? OOG applications are now 

feasible online. From October 1, 2022 this will be 

a mandatory requirement 
 

 

Dear, 

If you're shipping from Mainland China and Hong Kong, here's an important update 

concerning Out of Gauge (OOG) applications. 

To simplify the process, you can now submit your OOG applications through our web 

form which is ready and available for you to use. Thinking about your cargo planning, please 

keep in mind that from October 1, 2022, we will only accept OOG applications submitted 

through the online form. 

Our OOG applications' process is also available to you here. If you should require additional 

information, please contact our customer service team at your location, who will guide you 

based on your individual situation. 

Best regards, 
 

 

 

   

   

 

 

 

Your entire shipping process in one place 
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Find all digital tools and services on the Hapag-Lloyd Online Business Suite and manage 

your shipping process seamlessly online. 

Learn more  

   

 

 Keep in touch                                          
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