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The payment terms in Sri Lanka are
changing. Here's what you need to know

Dear Mathieu,

Here's an update for import shipments to Sri Lanka.

From June 8, 2022, all bookings placed for import shipments to Sri Lanka will be
accepted on prepaid terms for freight and destination terminal handling charges. As
a general guideline, our standard process also dictates that prepaid charges will be
invoiced to the origin customer and booking party of record.

If you should require additional information, please contact our customer service
team at your location, who will guide you based on your individual situation.

Best regards,

Maria-Fernanda
from our Customer Communications
team
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with your colleagues — so no one misses any
updates!

Use our real-time online quotation tool Quick Quotes and boost your business. It’s
fast, easy and available anytime, anywhere.

Keep in touch
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