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There's a temporary booking stop from
North Europe to Jordan

We have an update in connection with our news from December 29, 2021. Since then, the
high backlog of cargo destined to Agaba, Jordan has continued to develop. With this
operational challenge in mind, we have to regretfully place a temporary booking stop for all
new bookings from North Europe to Agaba. This measure is in place with immediate effect.

Please know that this is a temporary situation, and we will keep you informed of any further
developments and aim to re-open the booking acceptance as soon as this is operationally
possible. We regret any inconveniences that this might cause, and please know that you can
contact our customer service team at your location, who will guide you based on your
individual situation.

Best regards,

Maria-Fernanda
from our Customer Communication
team
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Love to get Hapag-Lloyd updates delivered right to
your mailbox? Share our newsletter with your
colleagues — so no one misses any updates!

Share Your Insights

Quick Quotes: Boost your business - fast and easy

Use our real-time online quotation tool Quick Quotes and boost your business. It’s fast,
easy and available anytime, anywhere.

Get your quick quote now Learn more

Keep in touch
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