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Here's an update for our Asia to Europe
services

Dear Mathieu,

As a consequence of the forecasted reductions in demand around the Golden Week
holiday period, we will be making adjustments to our network.

With your cargo planning in mind, we are aiming at providing you with predictability
and optimal alternatives to minimize possible disruptions to your supply chain.
Therefore, we have created an overview of the weeks with the services that will not
have sailings, including the first port of call and the alternative service option. 

Please visit our CustomerNEWS to evaluate the weeks and alternatives for your
cargo planning. The news is available in this link.

To ensure minimal disruptions, our teams are already rebooking your cargo to the
remaining network in advance, and you will be notified of the changes. As we
progress during this season, we will continue to keep you updated. You may
continue to place bookings normally as we have developed contingency plans on
alternative services.

If you should have any additional questions concerning the above updates, please
reach out to our teams at your preferred location. They will assist you based on your
situation.

Best regards,

Maria-Fernanda
from our Customer Communications

Team

Niklas Jan
from our Customer Communications

Team
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Find schedule information and track your shipments

Get schedule information customized to your transport request and use our vessel
tracker to receive the current schedule for a selected vessel.

Go to Schedule Go to Vessel Tracker
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