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How about great news? Our online invoice
dispute portal is available to assist you

Dear Customer,

Resolving invoice disputes can be time-consuming and stressful, but not anymore.
From today, you will be able to access our invoice dispute portal from anywhere in
the world, designed to simplify and streamline the resolution of invoice
discrepancies. It's time for you to hop on board our hassle-free experience and
forget about cumbersome processes.

To access our invoice dispute portal, you must log in to our website using your
credentials. If you haven't registered yet, take a few moments to complete the
registration process. Click here to register and take advantage of immediate dispute
creation.

Curious about our Invoice Dispute portal? Here's an overview of your benefits:

1. Immediate dispute creation: create a dispute instantly and eliminating any
delays associated with manual processes. As soon as you submit the form, our
system generates a unique Dispute Reference Number, which appears on your
screen as a real-time response. 

2. Confirmation email with your dispute details: once your dispute is
submitted, you will receive a confirmation email containing all the details of
your dispute. This email will be your reference to help you track your dispute's
progress. 

3. Clear step-by-step process: Our Invoice Dispute Form guides you through a
clear and intuitive step-by-step process to accurately capture all the essential
information, for a smooth dispute resolution journey.   

So how does our Invoice Dispute work?

To submit a dispute, you will need the ten-digit Hapag-Lloyd invoice number. This
number is often printed in addition to any local country invoice references, and
therefore, this number might be labeled differently in your country. Therefore, here
are a few hints that will help you:

The common denominator for Hapag-Lloyd invoices is the ten-digit number
that starts with 2.

https://pages.hapag-lloyd.com/index.php/email/emailWebview?mkt_tok=NzkzLVhMSi0zMDUAAAGNWXLaRJUtk9QLR4mXteFnPXNtzRlwl0qTc3Ow0JjqdlersklT2KE_pArPref9uQ0XpFzAH49bH2kgbcx4sfqhmVPzjw&md_id=30534
https://www.hapag-lloyd.com/en/home.html?utm_source=newsletter&utm_medium=email&utm_campaign=CustomerNews_QQBanner
https://www.hapag-lloyd.com/solutions/dispute-form/#/
https://www.hapag-lloyd.com/solutions/dispute-form/#/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsolutions.hapag-lloyd.com%2Fdispute-form%2F%23%2F&data=05%7C01%7CDheerajMohan.Gupta%40hlag.com%7C29def7298cc049450a2608db6e67eb6e%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638225164822185235%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=va%2BrGdP6N0%2F2WvNzZS3YcDaEoDUvBqEPC%2BwApPAPgPQ%3D&reserved=0


In some countries, "Invoice Number" is not stated. Instead, you will find "Ref.
2123456789"
As another example, in Türkiye, the invoice number is stated as "BIM
2123456789"

If you encounter any difficulties or have any questions concerning our invoice
dispute portal or the registration process, please reach out to our teams at your
preferred location. 

Best regards,

Maria-Fernanda
from our Customer Communications

Team

Niklas Jan
from our Customer Communications

Team

Weekly operational and customer service updates

Changes or developments that could relate to your cargo planning. Easy. Online.
Everywhere.

Stay up to date

 

Keep in touch                                        

https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
https://www.hapag-lloyd.com/en/services-information/operational-updates/overview.html?utm_source=email&utm_medium=owned&utm_term=0ou&utm_content=email-banner&div=dbt&cli=hlg&camp=cs-news&utm_campaign=coc_hlg_0ou_en_00_000_mod_008
https://www.hapag-lloyd.com/en/services-information/operational-updates/overview.html?utm_source=email&utm_medium=owned&utm_term=0ou&utm_content=email-banner&div=dbt&cli=hlg&camp=cs-news&utm_campaign=coc_hlg_0ou_en_00_000_mod_008
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