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May 11, 2022

Notice of Surcharge Update

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to
your needs.

Please be advised that the weight tier for Heavy Surcharge (HEA) on Asia — Europe westbound
services will be revised with effect from Jun 1, 2022. The new levels will be applicable to the
following service scopes and will be valid till further notice.

Detail:

From: Asia (including Japan/ Oceania/ India Sub-Continent/Middle East)
To: North Europe/ Mediterranean/ Black Sea/ Adriatic

Weight

Surcharge . . .
. Equipment Equipment (Ton<=) Effective
name Service Scope . Rate
Size Type Greater than date

(Code)

or equal to
Heavy AEW, AMW All un 1
Surcharge | WEW, WMW 20' (including 10 USD300 2022'
(HEA) OEW, OMW S0C)

We would like to take this opportunity to thank you for your accurate weight declaration and look
forward to continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,
Ocean Network Express Pte. Ltd.

[ONE

QCEAN NETWORK EXPRESS

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_ 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.
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