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OCEAN NETWORK EXPRESS Ocean Network Express Pte. Ltd.
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#16-01 Marina One East Tower
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September 12, 2023

Notice of Surcharge Update

Dear Valued Customer,
Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to

your needs.

In order to continuously provide a reliable service, ONE will implement below mentioned
surcharges. The new level will be applicable from Bahrain, Jordan, Kuwait, Oman, Qatar & Saudi
Arabia across all trade lanes and services and will be valid till further notice.

Applicable Charge:

Category - Export
Surcharge Charge code Applicable BAHRAIN | JORDAN | KUWAIT | OMAN | QATAR | SAUDI ARABIA
B/L Amendment Fee XBA Per BL BHD15 | N/A |KWD13| N/A |QAR150 SAR 150
Bank Guarantee Indemnity Admin Fee XBG Per BL USD 300 | USD 300 | USD 300 | USD 150 | USD 300 USD 300
Booking Cancellation Fee XSC Per Teu USD 100 | USD 100 | USD 100 | USD 100 | USD 100 UsD 100
Certificate issuance XCF Per BL BHD 15 | JOD29 | KWD13 | N/A |QAR150 SAR 150
Change of Booking Status Fee (Baoking Amendment) XoT Per BKG BHD8 |JOD15 |KWD12 | OMR8 | QAR &0 SAR 80
Chq Return Charges XCB Per Transaction | BHD 50 | USD 136 | KWD 50 | OMR 15 | USD 500 N/A
Data Amendment XAH Per BL BHD4 | JOD8 N/A N/A | QAR 40 SAR 40
Foreign Office Collection (for 3rd Country Payment at XPH Per BL USD 125 | USD 125 | USD 125 | USD 125 | USD 125 UsD 125
non-Origin/Dest. Country)
Late Collection of BL XLP Per BL BHD 40 | JOD 80 | KWD 34 | OMR 20 | QAR 400 SAR 400
Re-issuance of BL XBR Per BL BHD45 | JOD10 | KWD35| N/A |QAR525| SAR150
Surrender Charges XBS Per BL BHD 10 [ JOD26 |KWD10 | N/A |QAR250 SAR 250
Switch BL fees XSW Per BL USD 450 | USD 450 | USD 450 | USD 450 | USD 450 UsD 450

Effective Date:

Non-FMC regulated trades Oct 04, 2023
FMC regulated trades*, Canada Oct 04, 2023
(*United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii)

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_ 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.


https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges
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We would like to take this opportunity to thank you for supporting ONE and we look forward to
continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,

Ocean Network Express Pte. Ltd.

[ONE

CQOEAM HETWORK EXPRESS
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