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Important Notiﬁcation for China Europe Express (Changan)

Dear valued customer:

As the conflict between Russia and Ukraine continues to escalate,
our company has recently received inquiries from some customers about
the future shipment situation of China-Europe freight train and
countermeasures, and expressed concerns about the future shipment of
freight train through Russia. First of all, we would like to thank our
customers for their care and concern about the operation of China Europe
Express (Changan). China Europe Express (Changan) has always given
top priority to safeguarding the interests of customers and ensuring their
safe delivery. In line with the principle of being responsible to our
customers, we hereby reply the relevant information as follows:

1. If the freight trains on the way are delayed or unable to continue
transportation due to-conflicts-between Russia: and Ukraine or sanctions,
our company .has negotiated- with the overseas carriers to formulate
transshipment plans,. and the related expenses mcurred will be paid by
our company.

2. Our company will publish “the operatlon and status of all
in-transit trains on our Wechat official account (China-Europe Express
Changan / ITLGchangan) every dayFor: trains that may:be)affected by
the conflict between Russia and Ukraine, we will make an announcement
in advance, as well as the transshipment plan.

3. In order to further guarantee the safety of cargo transportation,
our company has contacted the insurance company, and the war insurance
will be added from March 1st, 2022. Insurance cost will be paid by our
company. Customers only need to provide relevant information as
required by our company (we will inform relevant procedures of applying
msuranee separately).

o X ‘C)ur 'company is actively developing new transportation plans, in
;"'.',Qrder ? ensure the safety of delivery.
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