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Berlin, 29.11.2022 
 
Statement regarding the train WAE EB1114-MO-492 
 
Dear valuable customer, 
 
The train MO-492 is experiencing a longer lead time than usual. 
 
Due to a train derailment accident near Gifhorn on 17.11.22 and the corresponding backlogs 
that have occurred, the onward journey of train MO-492 is delayed.  
 
We are doing everything we can to ensure that the train will be dispatched as soon as possible. 
We are regretting the impact this delay is causing you and your clients.  
 
Please rest assured that we are working with the utmost urgency to get the shipment of this 
train to its destination as quickly as possible. 
 

Sincerely Yours, 
 
DB Cargo Eurasia GmbH 
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